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Aims of the e-information roles project 0 IDOX

% To improve understanding of current and emerging roles
in electronic information environments in order to:

» Reveal the extent of career opportunities for information
specialists in the wider information environment (i.e. beyond the
boundaries of “traditional” information work)

» Uncover real evidence that can be used to generate higher
interest in IM and KM as an attractive domain(s) of study, and
employment

» Influence University course/programme design and delivery so
that graduates who enter the information job market are
adequately prepared for employment

» Build bridges with key stakeholders in the wider electronic
information environment
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Broad research questions 0 IDOX

What is the nature of the
e-information role market
place, and e-information
roles?

How may e-
information roles
be filled?

What are the major
drivers for the creation of
new e-information roles?

L
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Address these

academia

Research
questions

1
project objectives related to

Address these questions to meet
project objeclives related Lo =
“industry” interests

o meel How should universities prepare g for work in e-information roles?

How might e-information work be considerad, and promoted as, atfractive?

Whal is the nalure of the e-information
role job market?

To what extent is the e-information job
market identifiable?

‘Whal are the major drivers of the legal?

e-information job market?

lechnical?

others?

How will the s-information job market
emergeichangefdevalop?
Which particular seciors offer the greatest potential for growth of
e-infarmation roles?

Whera are the big career opportunities in e-information -roles?
Examples might be roles that are centred on the pravision of
roles most evident? _._access to electronic information, the support of e-learning, KM

In which key work areas are e-i

At which organisational leval(s) are e-information roles mast evident?
Who has for hiring people for e-information roles?

Who are the ather key stakenalders with interests in e-infermation roles and
those who fill their funclions? (Shadowlandars)

What & typical e-information role job title?

To what extent o ob ftes reflect e-role job content? .| To whal axtent o e-information [ob lies tel us about the
A o

funclions of the roles

| Ara any job Ules disappearing in favour of others?

L)| What kind of are sought didates considered for e-role job vacancies? _ | systems,

LIS/M? (Heartland)

Computing? {Horizon, e.9. qualifiediexparienced in computer
science, software engineering, computer networks & distributed

E-roles are defined as roles that are directly
related to the creation, use and management
of electronic information AND comprise al least
50% IM/KM in their rasponsibility.

TFPL is an IDOX company

Business? (Hinterland, e.g. qualiiied/experienced in business
studies, e-business,

Other?

Scope 1

< and

++ Criteria for roles reviewed

» Directly related to the development and application of
those processes which facilitate the creation, acquisition,
capture, organisation, security, flow and sharing of
electronic information.

» With a significant element (50%+) of knowledge or
information management in their responsibility

TFPL is an IDOX company




Scope 2
=C0pe < @ pox

++ Out of scope

> ‘Pure’ IT roles

» Business roles which require high information use, but are
not primarily concerned with IM/KM

» Professional work in which e-information is a by-
product, e.g. insurance brokers, software engineers

» Roles occupied by employees who are primarily
following set instructions in the tasks that they
complete, e.g. call centre operators, data entry clerks.

» Detailed examination of skills

TFPL is an IDOX company WI BOOO

Scope 3 0 IDOX

+« E-information sample job titles

Business analyst Cataloguer Coach Community and network
facilitator Competitive intelligence officer Compliance officer
Data steward Database designer Digital project manager Digital
records preservationist E-learning facilitator Freedom of
information officer Informatics officer Information architect
Information officer Information scientist Interactive project
manager Intranet editor Knowledge harvester Librarian Portal
manager Researcher Statistician Taxonomist Technical writer
Trainer Usability expert Virtual conference organiser \Web
content manager Web project manager
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Data collection activities

+» Desk research
» Literature search and review
» Analysis of TFPL recruitment placements
» Analysis of job advertisements

% Internal consultation

« External consultation
» Survey of key informants
» Interviews
» Group discussion of preliminary findings

@ pox

» TFPL internal discussions/brainstorming, including Bath Club

Data collected March-June 2006 0 IDOX
March Internal (TFPL) | TFPL advisors, Series of 6 meetings
consultations recruitment staff, | held in London
Bath Club (~28)
March Analysis of job | “Internal” & Mainly UK
data external job ads
May Web-based Information Mainly UK
survey specialists (42)
May 22 | Focus group Information Glasgow
specialists (12)
May Interviews Sub-set of survey |14 UK, 1 USA, 1
respondents (16) | Germany
June 14 | Feedback Information London
seminar specialists (22)
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Sampling - range of industry stakeholders 1 0 IDOX

+» Sample targets
» Qualified, practising information specialists (group 1)
» Experienced, but unqualified information specialists (group 2)

» Other stakeholders whose professional “home” was not IM/KM
(group 3)

+» Representation

» Particularly good representation of groups 2 and 3 in internal
consultation phase

» Over a third of survey respondents from groups 2 and 3

TFPL is an IDOX company WI BOOO

Sampling - range of industry stakeholders 2 0 IDOX

+» Internal job advertisements
» 1937 roles handled by TFPL September 2004-March 2006

+ External job advertisements
» General recruitment sites, e.g. www.monster.co.uk
» Sector specific sites, e.g. www.jobs.ac.uk
» Application-specific sites, e.g. www.e-consultancy.com/jobs

+» Representation
» Beyond “traditional” information work

TFPL is an IDOX company WI BOOO




Literature review overview 6 IDOX

the provision of access Lo electronic
information e.g. portal creation

rt of a-learning

l{ E-roles are evident in key areas such as

the support of end-usars in their
deployment of computerised systems

are varled
are aften deceptive

E-role job titles =

hava displaced other job titles, such as “librarian®

others better qualified than those from
"traditional” IM background:

(in some case) technologies

E-role job vacancies can be filled
by a wide range of actors including

The literature says

in in existence
diffuse

the business 84 moves lo a—wmmnm
| 2.9 market deregulation

legislation
the social envirenmant

bacause thers are new

is driven by changes in infermation-intensive professions that
The e-role job market |

need support in handling elecironic data

because new tasks have emerged in
established jobs

technology

because work previously regarded as
specialist has been brought in-house (e.g.
high quality document production

continues o amerge . Nreugh incremental changes in existing jobs
parficular sectos
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Data set 2 analysis overview @ pox
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Data sets 1, 2 & 4 analysis overview ‘

E-learning —
Project management —

End-user support in the
deployment of computerised —
systems.

Provision of access to
electronic information, 8.g. —
portal creation

Corporate communications —|
Publishing —
Compliance/governance —{
Quality management —|
Business analysis =i
Competitive intelligence —|
Training and development —]
Distance learning —

Introduction and support of
e-collaboration tools within —
organisations

FOI compliance —
M

agement of data —]

Management of documents —|

Management of cantent —{
Technology/software specific
tabase, search =
s

Red - themes common across all data sets
Green - data set 1 (internal TFPL)

Grey - data set 2 (job ads)

Purple - data set 3 (Glasgow focus group)

Identifying information

| Acquiring information

—-b =
Keeping/disposing of

information

Government, particularly to
meet e-government targets
Consultancy, guidance,
advisory work (private and
public sectors)
Knowledge-intensive
organisations, such as
professional bodies

Local authorities as they
~Joutsource traditional
information work and make
greater use of consultants
Legal sector, particularly in
the context of information
delivery

Health service, particularly
with regards to patient access
to information and records

Knowledge management

Information management

In cities due to market supply
and demand

& 4 analysis
overview

(" "Job titles aren't relevant
and we spend too much
time worrying about

yet, in general, require the same skills sets

Data SetS 1 y 2 _-\Eiperhaps because managers find them difficult to devise

e.g. Online xyz, Commercial online manager, Intellectual asset
manager, Enterprise architect (information, business, technical),
Head of rights, Information architect, Researcher, Information
scientist, ICT officer, arcl , Content editor/manager,
cataloguer, Information manager, Web site manager, Information
evangelist, Change manager, Risk Manager, Project manager

and depend on the language and cullure of the erganisation in
which the roles are based.

ing the type of information with which the

:! nd show a trend of ing
= roles, information roles, knos

holder works, e.q

and are not always explicit, e g. "Keyword Engineer”

are misleading, e.g. “International Sales Planner”

are sometin

es traditional even though the role
es a-cantric work

and include generic terms with different meaning
depending on specific contexts

e.g. "librarian” lost, "information manager” lost

perhaps because of the importance of the
perceived status and salary expectations of
the persan in post: analysts eam more than

(R
“yet there is debate over whether or not there

are advantages of using a "traditional” label for
a job that requires non-traditional skills, and
the value of brands such as “library”

| them."
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~ Red - themes common across all data sets
Green - data set 1 (internal TFPL)
Grey - data set 2 (job ads)
Purple - data set 3 (Glasgow focus group)




Data sets 1, 2 & 4 analysis overview 6 IDOX

especially those with a range of skills or whose skills can bring various
business units together (e.g. bridge the gap between management and IT):
core IM, technical (e.g. knowledge of metadata, taxonomies, people,
communication/interpersonal, organisational, collections/asset management,
business, analytical and problem solving, marketing, leam
working/management, project management, subject-specific knowledge for
particular sectors

e.g. those with other qualifications, such as IT, multimedia, e-publishing,
communications, media. marketing, liberal arts, or hybrid information
background, e.g. journalists, |T people with a business mind-set

rategists who have the answer:
hinterland people who "are very useful especially if they have developed
business acumen. Unless the role is very technically specific, a hinterland
person would be good for the post.”
=linappropriate people such as "patter merchants” who sound like they have the
x of the Google generation who are deskilled due to their
lack of discrimination when using information sources

"best background” people - those with communication, IT and informatics skills

(There is no "best background”)

Red - themes common across all data sets
Green - data set 1 (internal TFPL)
Grey - data set 2 (job ads)

Purple - data set 3 (Glasgow focus group)

Datasets 1, 2 7
& 4 analysis

informal

ocusing on web
nired design,

ric; data analysis

; electronic delivery of services in

management and validation roles in financial servic
r bodies

It's like trying to grasp smoke™
—_—

because there are new information-intensive professions
that need support in handling elecironic data
because new tasks have emerged in established jobs

because work previously regarded as specialist has been
brought in-house (e.g. high quality document production

because new technalogies are available, e.q. social computing

e.9. desire for collaborative working
.. meeting targets for e-government

tent that employers ask for experience in specific/similar roles

technolog

eg. i of operations
e.g. market

.9. increase of e-work in other work roles

©.g. outsourcing

“lthe business

the social environment

the Google effect
(hmu;h incremental changes in existing jobs

in particular sectors, e.g. new media, local ies, finance

in particular job functions, e.g 1 . content

_SDC‘HI
c
due to the drive to greater value-add in

due to greater connectivity
Red - themes common across all data sets due to the desire for less ion in work

Green - data set 1 (internal TFPL) lin some areas, but not in others
Grey - data set 2 (job ads)
Purple - data set 3 (Glasgow focus group)
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Data collection 6 IDOX

+» Desk research
» Literature search and review
» Analysis of TFPL recruitment placements
» Analysis of job advertisements

« Internal consultation
» TFPL internal discussions/brainstorming, including Bath Club

s External consultation
» Survey of key informants
» Interviews
» Group discussion of preliminary findings

TFPL is an IDOX company

formation roles: an explor: f current and future opportunities - Microsoft Internet Explorer provided by TFPL Ltd
File Edit View Favorites Tools Help

Qo - O 1) (B ] Powor Sprowe @ B- 55 - H B

acicress | @] https . tol.com/questionnaire feroleser L cfin v|Be v

tfpl B OO0 E-information roles: an exploration of current and future opportunities

TFPL is undertaking a research project that considers the nature of job roles associated with managing electronic information
in environments where digital information flow is significant to the operation of business, and the associated supply of
graduates for such work.

‘We are seeking to identify roles throughout the organisation, including those in ‘traditional’ information and knowledge
departments, business units and support functions

‘We would be most grateful if you would contribute to this project by completing this e-questionnaire by Monday 22nd May. It
should take you no longer than 30 minutes to complete. (Please note, however, that it is not possible to complete the survey
partially, save responses and return to it Iater, so you need to complete the survey in one go )

‘With many thanks from the project team:
Angela Abell

Belinda Blaswick

Hazel Hall

Val Skelton

Secfion 1. Your organisation
1.1 What is your organisation's name?

1.2 To which sector does your organisation belong? ‘P\ease select ... v|
If ‘Other’, please specify: I |

LBISG'T:;aI VNatmna\y ‘you[ocal et DemOgraphiC data
o O o

1.4 How many employees are there in your organisation? ‘ |

Section 2: E-information roles in your organisation
For the purposes of this questionnaire e-information roles are those whose main function’ (i.e. at least 50% of their fime) is
i s e e b et - - PEE———

@  Internet




f current and f it i i ided by TFPL Ltd

Fle Edit View Faveorites Tools Help

eﬂack -Q @ @ ;;j pSEarch \‘:;\?Favuntes @ ﬁ;{- :\f [ ~ _J I: i 3

Address @ http:/fwww. tfpl. com/questionnaire feroles fer 1.cfm

1.4 How many employees are there in your organisation?

at least 50% of their time) is

‘Our desk research to date (based on an analysis of job adverti ) has i i a range of titles for jobs that

represent e-information roles®.

You can view this e-information role definition by clicking the '

2.1 The proportion of roles that could be classified as e-information roles in my organis{

minnetocachal Natg on the nature of the
0-10% 11-24% 25-49% 50-74% 75-100% e_information jOb market

@] @] o o @]
2.2 In the past 18 months the number of people employed in e-information roles in my organisation has: ’

increased decreased remained the same

2.3 Please note any job titles related to information and knowledge management that have recently changed within
your organisation:

Old job title New job title Reason for change (for example, to reflect change in job
role from X to Y; atthe insistence of a new incumbent, even
though the job functions have remained the same; to
reflectthe development of a new unit in the organisation;
because the old title was regarded as out-moded)

File Edit View Favorites Tools Help

Qe - © - (5] A& psaarm 57 Favorites (62 V-

acidress €] http: fwwm. ol com/questionnaire eroles/er L.cfin

2.4 Please note any IM/KM-related job titles that have d from your o
1. 4.
2. 5.
[

2.5 Within your organisation, who are the other stakeholders with interests in e-information
their il For ple human 5 il i stal

B

Data on the

2 5 e-information job market

nature of the

2 5. T

2.6 Please rate the importance of the following as external drivers for new e-information roles in your organisation:

Level of importance

Driver Neither

Important importantnor  Unimportant  Don't know

unimportant

Globalisation of business operations [ 4] ® © [ 4]
Meeting of government targets, move to e-government (4] ® [2) (4]
Market deregulation [0} Q (@) [0}
MNew legislation, e.g. Freedom of Information [5) (9] (@) [5)
Effects of technological developments, e.g. information @] 4] ] @]
overload, increased information-intensity in the workplace
Others (please name below):
\ | @) O O @)
[ | o o o o
\ | @] @] o] @]

B Interpet
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File Edit View Favorites Tools Help

@Ba:k - Q a_@ ;;j psaarm ‘S:\?Favuntes LI
to

Address ‘@ http:/fwww. tpl. com/questionnaire feroles/er 1.cfm

2.7 Please select below the primary job il within your or isation with which you are fai r.
For each function selected, please provide a maximum of three e-information roles in the table provided.

Acquisition and il of electronic information sources published externally, e.g. contract management
and procurement of online services, librarian

For this job function, please give examples of e-information roles in the table below:

Job created in
Job fitle Elopatimieat Iast 18 months?

| j | I —
| j |
| J | B —

Please select the next job function below as appropriate.

Comments (optional)

[] Analysis of electronic information, e.g. business analyst, statistician, competitive intelligence officer, informatics officer

[[] Creation or origination of electronic information content, e.g. technical writer
[] Curation of electronic information, e.g. digital records presenvationist
[] Editing of electronic information content, e.q. intranet editor

Data on the function
[] Facilitation of access to electronic information, e.0. portal manager, database designer, Of e—i nfo rmation ro I es

[] Governance of e-information, e.g. compliance officer, Freedom of Information officer, dat:
] i ion and of internally electronic information, e.g. information officer
[[] Management of electronic information systems, e.q. web content manager
Management of staff who collaborate in electronic information environments, e g community and network facilitator,
virtual conference organiser
[] Organisation of electronic information, e.g. information architects, taxonomists, cataloguers
[[] Project management roles related to electronic information, e.g. digital project manager, interactive project manager, web

project manager
O Promoting and exploiting the value of electronic information, e g knowledge harvesters

led by TFPL Ltd

File Edit View Favorites Tools Help

eﬁad( - Q B @ ‘._h pSEEFd\ \;n?FaqutEs & ﬁ:{- ,; W] - l_J l’: ﬂ 32

adcress | @] http: . £Fpl.com/questionnaire eroles/er L.cfm

v B ks ¥

Section 3: Fufure of e-information roles

We are particularly interested in your expert opinion on the quality of the e-information workforce, and the candidates
wishing to join it. Your to these il will help i this project's i to the
universities. (Please supply as many answers as possible, as priate to your d opinion.)

The definition of e-information roles is available to you by clicking the button next to each question below.

3.1 Which skills would you consider to be most important in the recruitment of individuals to e-information roles in

the future?

1 4.
2

3 6

3.2 Please identify any skills gaps for e-information roles in the current new graduate workforce.

1 4
2 5
3 3

3.3 Please identify where there are the greatest career opportunities for those working in e-information roles
{for example, by sector, by job role, by location).
1 4 l

3 [}

3.4 Please rank the relative importance of the following backgrounds for candidates who would

2 X Data on the future for
e-information roles

e-dinformation roles:

Computing, e g. degree in computer science, software engineering, multimedia systems, computer networking
¥ Business, e.g. degree in business studies, e-commerce, e-business

Library and information management, e.g. degree in librarianship, information management

Please add any further on the of ‘who would hope to work in e-information roles:
[ I

~

[E3

/4 start % Window... |[Bl5Mo.. - 72t o[ mindiet... [ B 3Mc.. - B Powerp...

& Internet
<lm Ly Rl

i 12:a5
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by TFPL Ltd

4 Window... [ 5 Micr.... 2 Inte... ~| EJ Microsa... Mindjet ... B 3 ... -

Fle Edit View Favoritss Tools Help [
\ ( s SR .
Ont O @G Lo fronem @25 - [JEE B
adcress (] http:fuwn. . comfquestonnaire feroles/er L.cfm v e s 7
‘ ~
Section 4: Your details
Fields marked * are compulsory.
4.1 *What is your name? ‘ ‘
4.2 What is your job titie? [ | Detal|S fOI’ fO"OW-Up
4.3 Inwhich do you work? |
4.4 What is main purpose of your work role?
4.5 May we ring you to explore some of your responses some time between 15th and 31st May 20067
If so please tell us:
e E—
4.5.2 Your preferred time for a follow-up conversation:
Monday, 15th May Wednesday, 24th May
Tuesday, 16th May: Thursday, 25th May:
Wednesday, 17th May: Friday, 26th May:
Thursday, 18th May: Monday, 29th May:
Friday, 19th May. Tuesday, 30th May: A
Monday, 22nd May; Wednesday, 31st May; r
Tuesday, 23rd May: |
With many thanks from the project team: L
& Internet

= =Bl s RS S A

PowerP...

Nl )esspesslesigas i pesal g o e )

o

G Ao et Al e
M
[====| Relative ranking of the importance of employee
weardk are - - - - -
e backgrounds: computing, business, librarianship
B5 Public & vel | ] 1 fmimapees. -
74 Pubhe & vol 1] 1 1 ot & necessty - busness backgrounds e
101 Private L Bl 1 iy
B | Public & vol 1 1] 1
#1 Public & wol 1 1 1[oraunts fri b for theme yeers
] MBI W RN Use of Excel to analyse survey &
75 Pubhe & vol 1 i I s A A
o Pl dvel | 1 | interview data. Example here is
st par .
72 Public & wol 1 i1 pre nect lask
e e e for question 3.4.
78 Public & ol 1] 1 1 L
[Cegres fnet imeevant or & w i
73 Private i 1 1 - Fros tokns 5 crarsns
B0 Private ] 1 7
A BUSIEEE 07 hr
bres sk e e s o ocopings
B3 Provale 1 1 1 service orisntated approsch - this i sometimes iscking - particularty In those with & compuling tackground *
75 Private. i1 1
o1 Private 1 1 ferdustey.
S5 Publhe &vol |1 1 1 5
100 Private 1| 1|1 [psiarme varies sceordeg 1o spmcine roes
B2 Pubhc & vol 1] 11 proicemationtrary skils, sound IT sillz, exCellent COmmunsCRton snd bumness snafysis skl
Frer i —
h ety i
&3 Public & vol 1 1 1 At
I or the rodas bsted above | Mer
bbbty o) s
il i g el i ol il bt
B4 Private 1] 0 0 pove They alvo ermplery IT
70 Puble & vol 101 1 o sanGr ManageTant "
52|Piate 1|1 [t e gormtee weenire tektis sn teosa - . ~ - -
e shils for Yeeb
bk b
# e in fecllaleg an T-onabled
B9 Public & vl 1|1 1 fusnase wegewnwedl COlumMN M to record e wh v
102 Private 1 1 1 frrefororce for postrad .
77 Pimate ;| I Kl | comments, which E]
73 Public & wol 1) 1 1 m
105 Pieate | 1|1 [usseasmue Were coded up C—
[ imacd Lo gy s i el I ‘ach pline, logetter wih
65 Privile 1 1| 1 ater.
1003 Pubhe L vol 1] 1 1 m
4 b b0 Bheet ] { Sheetd Jf Seatd 1«

»
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File Edit View Favorites Tools Help

On- O RNE G P drow @3- 5 5-Ied @ 3

adcress (] http:fuwn. . comfquestonnaire feroles/er L.cfm

[

v e s 7

Section 3: Future of e-information roles
We are particularly interested in your expert opinion on the quality of the e-information workforce, and the candidates
will help i this research project’s recommendations to the

wishing to join it. Your to these

universities. (Please supply as many answers as possible, as appropriate to your knowledge and opinion.)
The definition of e4information roles is available to you by clicking the button next to each question below.

3.1 Which skills would you consider to be most important in the recruitment of individuals to e-information roles in 0

the future?
1 4
2
3 6
3.2 Please identify any skills gaps for e-information roles in the current new graduate workforce. 0
1 4,
2 5

3,

6.

3.3 Please identify where there are the greatest career opportuniti
(for example, by sector, by job role, by location).

ies for those working in e-information roles 0

4

4

2

5

3.

6.

3.4 Please rank the relative importance of the following backgrounds for candidates who would hope to work in 0

e-information roles:

Gomputing, e.g. degree in computer science, software engineering, multimedia systems, computer networking

V' Business, e.g. degree in business studies, e-commerce, e-business
Library and information management, e.g. degree in librarianship, information

Please add any further on the

of who would hope to work in e-information roles:

A

£

& - Window...

~ 7 zmte.. ~| EJMigosa... Mindiet ... | B 3Mia... - | @ PowerP...

& Internet

Ability to align work activities to
business strategy

Ability to connect with
developments

Ability to cope with change

Ability to see the big picture

Ability to translate the needs of
the business at all levels

Abstracting

Adaptability

Analytic mind

Business acumen

Business awareness

Business development

Business focus

Cataloguing

Change management

Classification

Collaboration — non-technical

Collaboration — technical

Commercial awareness

Communication

Computer literacy

Confidence

Contract/supplier management

Creativity

Diplomacy

E-learning facilitation

Empathy

Engaging audiences

Enterprise content management

TFPL is an IDOX company

Enthusiasm

Evaluation of information sources

Facilitation

Flexibility

Grammar

Imagination

Indexing

Influencing

Information analysis

Information delivery

Information governance

Information literacy

Information retrieval

Innovation

Integrity

Intellectual property knowledge

Intelligence

Interviewing

IT savvy

Knowledge harvesting

Knowledge of e-information
arena, new technologies

Knowledge of government policy

Knowledge of information
sources

Knowledge of law

Knowledge of public sector
vocabulary

Languages

Leadership

Literacy

Management
Management of individuals
Management of teams
Marketing

Multi-tasking

Negotiation

Networking

Numeracy

Organisation

Outgoing personality
Political awareness
Presentation skills

Prince 2

Problem solving
Professionalism

Project management
Records management
Relationship building
Relationship management
Repackaging information
Research
Self-management

Small business knowledge
Social computing

Spelling

Stakeholder management
Strategic thinking
Synthesising information
Taxonomy development
Technical ability

Time management

@ pox

Training

Understanding of
technical tools

Validation of information
sources

Web authoring

Web development

Web usability testing

Working under pressure

Writing

Coding up the
responses to
question 3.4 was a
tricky job!
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Nature of the e-information job market 6 IDOX

+ Diffuse: “like trying to grasp smoke”
+» Developed
» Employer requests for experience
» Survey respondents - 41% roles stable, 46% - roles increased in
past 18 months
+» Flavours - examples

» Engineering and construction - management of electronic
documents associated with projects

» Higher education - support of e-learning
+ Recent growth areas
» Information analysis
» Project management
» Information architecture
» Most opportunity in public and voluntary sector organisations?

TFPL is an IDOX company W| BOOO

Functions of current e-information roles 0 IDOX

+«+ Acquisition and collection management of electronic
resources (62%)
)

% Editing electronic content (50%)
» Information governance (48%)

% Provision of access to electronic information content,
e.g. portal development (38%)

+« Information analysis (31%)
+«» Creation/origination of electronic content (31%)
+«» End-user support in the use of electronic resources (21%)

L)

>

L)

*,

¢
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Function focus across sectors - examples 0 IDOX

+ Information governance (48%)
» Public and voluntary sector 73%
» Private sector 20%

+« Creating and originating electronic content
» 40% of private sector respondents identified “creative” roles
» 23% of public and voluntary sector respondents identified
“creative” roles
» Private sector responses - lower proportions of roles that
encompass
» Editing
» Organising
» Publishing

TFPL is an IDOX company WI BOOO

Technology drives the e-information job
market 6 IDOX

+ Drivers acknowledged as important (ranked)

1. Technological developments
2. Government targets

3. New legislation

4. Globalisation

Also:

»Need to support/measure efficiency/profitability (data set 4)
»Move to online collaborative work (data sets 1 & 4)

TFPL is an IDOX company WI BOOO
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Drivers of the future e-information job
market © ox

¢ Public & voluntary + Private sector drivers
sector drivers

1. Government targets 1. Technological developments
> Efficiency agenda 2. Globalisation
» Relocation from London » Majority of private sector
» Transformational respondents from
government organisations that operate
globally

2. New legislation
3. Technological developments

TFPL is an IDOX company WI BOOO

3. New legislation

Opportunities in the future e-information
job market 6 IDOX

+ Information architecture
» Also prominent as recent growth area
» Also prominent as current job function

% Content management (web, enterprise)
» Also prominent as current job function

% Teaching, training and support of learning activities
» Prominent in datasets 1,2 &4

» Identified by survey respondents, despite lack of returns from
education

TFPL is an IDOX company WI BOOO
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Skills requirements for e-information
work - all sectors 6 IDOX

% A range of skills is required

» Core information management skills - especially those relevant
to building information architectures & managing content

» General IT literacy
» Core personal attributes

» Certain skills combinations in demand, e.g. project
management plus awareness of electronic publishing/IM

“While skills in e-information specific areas can be important - especially for
specialised roles such as web development - more general management, team-
working and interpersonal skills - which are common to many jobs - are vital in
e-information roles. Especially important are skills in engaging with
stakeholders effectively to understand e-information problems fully. E-
information roles may involve playing a role in facilitating an IT-enabled
business change where skills in facilitation, persuasion, influencing and

problem solving are vital.”

TFPL is an IDOX company W| BOOO

Skills classification @ IDOX

¢ Core IM skills
» e.g. retrieval, evaluation of, provision of access to sources
+ Basic skills for the work place
» e.g. literacy, numeracy, problem solving
+ Business skills
» e.g. training, marketing, facilitating
% Personal attributes
» e.g. flexibility, confidence, enthusiasm
+ Business attributes
» e.g. business awareness, understanding of politics

TFPL is an IDOX company W| BOOO
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Skills requirements for e-information

work - survey results by sector 0 IDOX
% Public & voluntary +» Private sector: skills
sector: skills required required

» Ranked 1st
» Core IM skills

» Ranked 2nd and 3rd
» Business skills
» Personal attributes

» Ranked 1st
» Core IM skills
» Equal ranking
» Business skills

> Equal ranking > Personal attributes
> Business attributes » Basic skills for the work place
» Basic skills for the work
place Greater need for all-

rounders in private sector
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New graduate skills gaps 0 IDOX

% Survey data rankings
1. Business skills
2. Core IM skills
3. Basic skills for the work place
4. Core personal attributes

+ Data set 6 rankings
1. Core IM skills
2. Basic skills for the work place, notably IT literacy
3. Core personal attributes

TFPL is an IDOX company WI BOOO




New graduate skills gaps @ pox

o .
hd SUI’VGy data ranklngs Level of expectation? Can new
1. Business skills graduates really be expected
2. Core IM skills to offer sk_llls such as customer
. . relationship management,
3. Basic skills for the work place interviewing, training etc?
4. Core personal attributes

&

% Data set 6 rankings

1. Core IM skills

2. Basic skills for the work place, notably IT literacy
3. Core personal attributes

TFPL is an IDOX company WI BOOO

Skills requirements for e-information
work - all sectors @ IDOX

Cause for concern: the skills

gaps in new graduates map on
to the skills requirements for
e-information work

+“ A range of skills is required

» Certain skills combinations in demand, e.g. project
management plus awareness of electronic publishing/IM

“While skills in e-information specific areas can be important - especially for
specialised roles such as web development - more general management, team-
working and interpersonal skills - which are common to many jobs - are vital in
e-information roles. Especially important are skills in engaging with
stakeholders effectively to understand e-information problems fully. E-
information roles may involve playing a role in facilitating an IT-enabled
business change where skills in facilitation, persuasion, influencing and
problem solving are vital.”
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Supplying the job market 6 IDOX

% Range of professional backgrounds suitable
> IM, IT, Publishing, Communications
> Not “owned” by any professional group

% Examples from interviews

» RM & policy staff appointed to e-information roles where
library staff showed no interest

» E-information roles filled by employees whose careers have
taken them through a web development route

» Low profile of “traditional” information workers, and their
failure to demonstrate role in adding value in meeting
organisational objectives, seen as barriers to their filling e-
information role vacancies

TFPL is an IDOX company W| BOOO

“Traditional” information workers and
the job market 6 IDOX

¢ Qualifications in IM valued
» IM qualification ranked as most desirable overall by survey
respondents (especially those from non-IM backgrounds)
1. M
2. Business
3. Computing
» “Librarians” unlikely to be in post, or sought

¢ Private sector priorities
~ Business qualification ranked as most desirable overall by
private sector respondents
» “To get the confidence of senior management”

> Ease of training an industry specialist in IM in contrast to
training an IM specialist in an industry specialism

TFPL is an IDOX company W| BOOO

22



Key messages for individuals 1 0 IDOX

+«»+ Career opportunities

» Variety in roles, especially in private sector where all-rounders
are sought for roles that extend beyond traditional information
delivery

» Particular areas of expertise in demand

» Information architecture
» Content management
» Teaching/training and support of learning
» More work currently available in public & voluntary sector?

TFPL is an IDOX company WI BOOO

Key messages for individuals 2 0 IDOX

s E-information role candidates

» Seek out opportunities advertised across a range of media
» Look beyond job titles to identify e-information role opportunity

» Recognise competition for jobs from others with “non-
traditional” information backgrounds

» Keep up to date with “hot topics” of concern to target employers
» Develop desirable skills sets

» Provide clear demonstrations of suitability in applications for
posts

TFPL is an IDOX company WI BOOO

23



Key messages for bodies @ pox

+» Need for training provision in particular applications of
e-information work
» Content management
» Information architecture
» Teaching/training and support of learning

+» Need for development of skills, especially in new
graduate population
» Core IM skills
» Basic skills for the work place, especially IT literacy
» Core personal attributes

TEPL is an IDOX company tfpl BOOO

Related publications @ IDOX

«+Hall, H. & Abell, A. (2006). New role realities:
avenues for extending the reach of information
specialists. American Society of Information Science
and Technology Annual Conference, November 3-8,
Austin, Texas.

«Hall, H. & Abell, A. (2006). Who is managing
information? Opportunities in the e-information
market place. In H. Jezzard (Ed.), Proceedings of the
30th International Online Meeting, London, November
28-30 2006 (pp. 39-44). London: VNU.
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